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Library and partners work to bridge digital divide 
Since joining the Portland City Council and the Multnomah County Board of County 
Commissioners in support of the 2016 Digital Equity Action Plan, which aims to bridge the 
digital divide for members of our community, the library has partnered with the 
community organization Free Geek to design and implement the Earn-a-Computer 
program.  
 
Through a grant from the Nonprofit Technology Network (NTEN) in 2016, the library 
welcomed Digital Inclusion Fellow Charly Eaton  to coordinate digital equity efforts within 
the library — including the Earn-a-Computer program.  
 
The five-session computer literacy program, which started in September 2016, enabled 
participants, selected through a screening with the help of additional community partners, 
to receive a free refurbished laptop for completing 10 hours of computer training.  
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The computer training courses are taught by library staff and broken down into four, 
two-hours classes: computer basics (such as using a mouse and typing); email basics; 
internet basics; understanding cybersecurity and how to protect yourself online. 
Participants also learned about how to find and use library resources. In the fifth and final 
course, participants receive their laptop from Free Geek. 
 
With Charly’s fellowship concluding in June 2017, the library created its first-ever digital 
equity learning library position to continue to build upon the progress. Librarian Steph 
Miller began teaching the Earn-a-Computer sessions and coordinating the growing 
program.   
 
The library teaches most of the Earn-a-Computer sessions off site, in partnership with 
low-income housing providers Home Forward, Human Solutions, and Hacienda CDC. 
Recently, an additional two sessions were held at Capitol Hill Library, with courses taught in 
both English and Somali. Library Assistant Suad Mohamed provided translation and 
assisted with participant recruitment.  
 
The latest Earn-a-Computer sessions, funded by a new grant from the Olseth Family 
Foundation and administered through Free Geek, wrapped up this past October, with 21 
participants receiving their own computers and reporting a notable increase in their 
confidence using computers and the internet. The library is now working with Free Geek to 
find ways to continue and sustain a new phase of this successful program.  

Six libraries to offer free tax help 
The 2018 tax season is around the corner, and Multnomah County Library is providing free 
tax assistance to residents of Multnomah County. Beginning in February, volunteers with 
AARP will offer free tax preparation assistance at Central, Gresham, Midland, Woodstock, 
and North Portland libraries. Midland, Central and Gresham require advanced registration, 
and Woodstock and North Portland are accepting same-day, walk-in appointments only.  
 
Free tax assistance will be offered in Vietnamese, Chinese, Korean and Arabic at Midland 
and Holgate libraries through a partnership with Vietnamese Community of Oregon. These 
appointments will be walk-in only.   
 
Limited supplies of some hard-copy federal forms will be available at most library locations.  
 
For the most updated information about tax help available at library locations, visit 
multcolib.org/events.  
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Library expands support for educators 
For many students in Multnomah County, classroom teachers are their bridge to the 
library. The School Corps team is one way the library provides direct outreach and support 
to schools and educators, including customized book collections and presentations for any 
grade K-12.  
 
In addition to these programs, the library encourages Multnomah County educators and 
childcare providers to sign up for an educator card, which is a second library card for 
professional use that provides them additional benefits and supports to help them better 
serve their students.  
 
On January 2, 2018, the library added a new benefit: no fines on educator cards. In 
addition, all outstanding fines on educator fines have been erased. The new policy aligns 
with the 2016 decision approved by the Library District Board and supported by the Library 
Advisory Board to eliminate fines on youth materials.  
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Patron comments 
This comment was received after the patron submitted an online request to research a 
marriage date for two individuals. The request was successfully completed by Librarian 
Mandy Tuthill:  
 
“Thank you so much for this. You've saved my Grandparents from having to 
lose VA benefits with this information. I look up to people like you who are amazing at what 
they do, but rarely receive recognition for it. Here is someone recognizing a small but vital 
cog working in a massive machine of information. Thank you again!” 

 — Tasjana (TJ), December 2017  
 
“Hi, my name is Jessie and I would just like to get your staff know that your security 
member Martin is such a great and exceptional asset to "our family library" here at 
Rockwood. It is great to see someone that is always smiling and he just makes our trips to 
the library a all around general excellent experience. Not to mention that he is very, very 
helpful. . .Thank you for hiring such an individual as him.” — Jessie, December 2017 
 
“Susan Mortimer is a fine employee. She is kind, helpful, thoughtful and sensitive.”  

— Central patron, December 2017 
 

“Karen E. [Central Library] was very helpful. She listened to what I was looking for. She went 
above and beyond. She went upstairs and downstairs, got the right workbooks for me, and 
informed me about the adult education classes. She rolled out the red carpet, made me 
feel special inside.” — Angela, December 2017 

In the news 
People came together to celebrate fifth day of Kwanzaa celebration in Portland on Saturday 
(KATU, December 30) 

The Most Popular Single Item Checked Out in Portland Libraries This Year Was… a DVD 
(Willamette Week, December 26) 

Learning Log: Kids can make holiday cards at Rockwood Library (Gresham Outlook, 
December 12) 
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http://katu.com/news/local/kwanzaa-portland-celebration
http://www.wweek.com/culture/2017/12/26/the-numbers-that-defined-portland-arts-and-culture-this-year/
http://pamplinmedia.com/go/42-news/381106-268602-learning-log-kids-can-make-holiday-cards-at-rockwood-library
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Upcoming events 

Introduction to Traditional Japanese Reiki 
Tuesday, January 9 
6 pm 
Woodstock Library 

Martin Luther King Jr. The Things You Migh
Not Know 
Saturday, January 20 
3 pm 
Capitol Hill Library 

SISTAS Dolled Up: Doll Making Workshop 
Saturday, January 13 
1 pm 
St. Johns Library 

Debt, Credit and the Law 
Wednesday, January 24 
6:30 pm 
Midland Library 

Doing Dough: Apple Pie 
Sunday, January 14 
2 pm 
Kenton Library 

Frida Kahlo, Mexican Painter 
Sunday, January 28 
2 pm 
Kenton Library 

Brown Bag Lunch and Learn: Lost in 
Transition? Find Your Way Home! 
Thursday, January 18 
12 pm 
Central Library 

Peruvian Sling Dance 
Thursday, February 1 
4 pm 
Gregory Heights Library 
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https://multcolib.org/events/introduction-traditional-japanese-reiki/81902
https://multcolib.org/events/martin-luther-king-jr-things-you-might-not-know/82624
https://multcolib.org/events/martin-luther-king-jr-things-you-might-not-know/82624
https://multcolib.org/events/sistas-dolled-doll-making-workshop/83495
https://multcolib.org/events/debt-credit-and-law/83496
https://multcolib.org/events/doing-dough-apple-pie/82629
https://multcolib.org/events/frida-kahlo-mexican-painter/82649
https://multcolib.org/events/brown-bag-lunch-and-learn-lost-transition-find-your-way-home/80334
https://multcolib.org/events/brown-bag-lunch-and-learn-lost-transition-find-your-way-home/80334
https://multcolib.org/events/peruvian-sling-dance/84487

